@ Hospitality industry
Guest feedback benchmarks

2019 g8 2021
We looked at data from pLeleReI{elo 1 that were
open for business in [Nyl Nelale oy

About half as many
visitors, but the same
checkout to review
conversion rate

Average number of
Checkouts

643 134

Checkout to review 209% 2]%

Conversion Rate

Average number of

Guests were just as satisfied

Average

Rating

travelling in 2021 as they were in 2019

Te 88.1
l{}‘ Overall satisfaction  89.4

; 90.8
Service 92.2
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Value for money 88.5

90.8
Cleanliness 91.6
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Location 93.2

Sleep quality 89.8
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Area Cleanliness

Cleanliness score for common areas
72.3 719

was similar, but room cleanliness

60.8
58.2 rating dropped by 4.27%

Restaurant & Bar 443% YESI 568%
in 2019 send e in 2021

Target guests who are i\@@@@@@@@@@@@@@
Iike?y togretu rn with @@@@@@@@@@@@@@@
communication that is ﬂ\ﬂ\ﬂ\ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ

timely and relevant




